
 

 

 
CLARIFICATIONTEXT ON THE USE OF COOKIES 

 
As Lab'ance Uluslararası Tur'zm ve Organ'zasyon A.Ş. (Lab'ance Internat'onal Tour'sm and 
Organ'zat'on Inc.) (LaB'ance Tur'zm A.Ş./ LaB'ance Tour'sm Inc.), we use cook'es, p'xels, g'fs 
and some other technolog'es (“cook'es”) to 'mprove the exper'ence of our valued webs'te 
v's'tors dur'ng your brows'ng our onl'ne channels. The use of these technolog'es 's carr'ed out 
'n accordance w'th the Const'tut'on of the Republ'c of Turk'ye, 'nternat'onal convent'ons to 
wh'ch our country 's a party, and the Law No. 6698 on the Protect'on of Personal Data 
(“KVKK”), 'n part'cular, 'n accordance w'th the relevant leg'slat'on to wh'ch we are subject at 
every stage. 
 
The purpose of th's clar'f'cat'on text 's to enl'ghten you, our guests, regard'ng the process'ng 
of personal data obta'ned dur'ng the use of cook'es by Webs'te users / members / v's'tors 
dur'ng the operat'on of the LaB'ance Tur'zm A.Ş. webs'te operated by us. In th's context, we 
would l'ke to shar w'th you what k'nd of cook'es are used on our webs'te and for what purposes 
and how you can control these cook'es. 
 
As LaB'ance Tur'zm A.Ş., as the data controller, we can stop us'ng the cook'es we use on our 
webs'te, change the'r types or funct'ons, or add new cook'es to our s'te. In th's context, we 
reserve the r'ght to change the prov's'ons of the “clar'f'cat'on text”. Any changes made to the 
current clar'f'cat'on text w'll become val'd upon publ'cat'on on our webs'te. You can f'nd the 
last date on wh'ch the clar'f'cat'on text was updated by us at the top of the document. 
 
For more deta'led 'nformat'on about the process'ng of your personal data by our Company, 
we recommend you to read LaB3ance Tur3zm A.Ş. Personal Data Protect3on and 
Process3ng Pol3cy at https://www.lab'ance.com/.  
 
1. What k3nd of cook3es are used on our webs3te, for what purposes and for what legal 
reasons? 
 
As LaB'ance Tur'zm A.Ş., we use cook'es for var'ous purposes on our webs'te and process 
your personal data through these cook'es. The ma'n purposes of us'ng cook'es are as follows: 
 

• To perform the basic functions necessary for the operation of our website. (For 
example, logged-in members do not need to re-enter their password if they visit 
different pages on our website.) 

• Analyzing our website and improving its performance (For example, integrating the 
servers used by our website, determining the number of visitors and making 
performance adjustments accordingly, or facilitating the availability of information 
on our website). 

• Increasing the functionality of the site and providing ease of use and improving the 
service offered to you (For example, sharing to third party social media channels 
through our site, remembering the username information or search queries of the 
visitor who visits our site on the next visit.) 

• Performing personalization, targeting and advertising activities (For example, 
displaying advertisements related to the interests of visitors on the pages and 
products viewed by our visitors). 

https://www.labiance.com/


 

 

• Fulfillment of legal obligations (Your personal data may be processed, transferred 
and stored for the period stipulated in the relevant legislation or required for the 
purpose, if required by any legislative provision to which the Company is subject). 

• Providing communication (We may contact you for various purposes using the 
personal data you provide. Sending reminder and warning messages and 
responding to your request you have submitted to us are the main ones.) 

• Needing some statistical data in order to use the website more effectively. 
• Within the scope of customer service, we provide customer service from our call 

center in order to meet your requests regarding the services we offer. Your 
personal data that you share during communication with our customer service 
employees are processed in order to respond to your request. 

 
In accordance w'th Art'cles “5” and “8” of the Law on the Protect'on of Personal Data and 'n 
the presence of except'ons 'n the relevant leg'slat'on, your personal data may be processed 
'n accordance w'th the above-ment'oned purposes to the extent perm'tted by the law, 'n 
except'onal cases, w'thout seek'ng your consent, to the extent perm'tted by the law. As 
LaB'ance Tur'zm A.Ş., w'th'n the scope of the clar'f'cat'on text, l'm'ted to the real'zat'on of the 
above-ment'oned purposes and 'n accordance w'th the leg'slat'on, your personal data may be 
transferred to the databases used 'n common by the Company and the compan'es w'th wh'ch 
the Company cooperates-purchase serv'ces; to off'c'al 'nst'tut'ons and organ'zat'ons, our 
consultants, 'nformat'on technology and secur'ty compan'es, bus'ness partners from wh'ch 
we benef't from the'r serv'ces, 'nclud'ng occupat'onal health and safety techn'cal support 
serv'ce prov'ders, travel s'tes, 'nsurance compan'es, aud't compan'es, lawyers, suppl'ers, etc.  
 
 
2. Cook3es Used on Our Webs3te 
 
 
Below you can f'nd the d'fferent types of cook'es we use on our s'te. We use both f'rst party 
cook'es (placed by the S'te you are v's't'ng) and th'rd party cook'es (placed by servers other 
than the S'te you are v's't'ng). 
 
Mandatory Cook3es: The use of certa'n cook'es 's mandatory for our webs'te to funct'on 
correctly. For example, authent'cat'on cook'es, wh'ch are act'vated when logg'ng 'n to our 
webs'te, ensure that the currently act've sess'on cont'nues when sw'tch'ng between pages. 
 
Funct3onal3ty and Preference Cook3es: These types of cook'es enable you, our v's'tors, to 
personal'ze the serv'ces offered on our Webs'te for you by remember'ng your preferences and 
cho'ces on our Webs'te. For example, 't allows us to remember your cho'ce of language on 
our S'te or the font s'ze you have selected wh'le read'ng a text. 
 
Soc3al Med3a Cook3es: These cook'es allow us to collect 'nformat'on about your use of soc'al 
med'a. For example, cook'es can be used to use 'nformat'on from your Facebook/Instagram 
accounts to create personal'zed campa'gns or to conduct book'ng research. 
 
Performance and Analys3s Cook3es: Thanks to these cook'es, we can analyze your use of 
our webs'te and the performance of our webs'te and 'mprove the serv'ces we prov'de to you. 
For example, thanks to these cook'es, we can rece've evaluat'ons from you, our guests, about 



 

 

wh'ch pages our v's'tors v'ew the most, the funct'onal'ty of our s'te and 'dent'fy poss'ble 
problems. 
 
Target3ng or Advert3s3ng Cook3es: We use cook'es to promote products and serv'ces to you 
on our webs'te or 'n channels other than our webs'te. We may also cooperate w'th some of 
our bus'ness partners to advert'se and promote you on or off our webs'te. For example, 
cook'es may be used to track whether you cl'ck on an advert'sement you see on our page, 
and 'f you are 'nterested 'n the advert'sement, whether you benef't from the serv'ce on the 
dest'nat'on s'te d'rected by that advert'sement.  
 
The table below shows the cook'es pos't'oned on our webs'te. As LaB'ance Tur'zm A.Ş., we 
re'terate that we may change or update cook'es. The table below w'll be updated w'th each 
change. 
 
 

COOKIE CATEGORY PROVIDER TERMINATION 
DATE 

ASP.NET_SessionId Session 
Cookie 

www………com.tr 
 

When the browser 
session ends 

    

    

    

    

 
 
3. How can I control the use of cook3es? 
 
You can delete cook'es already on your computer and prevent cook'es from be'ng 
saved/placed on your 'nternet browser. Internet browsers are predef'ned to automat'cally 
accept cook'es. You can custom'ze your preferences regard'ng cook'es by chang'ng your 
browser sett'ngs. 
 
AdobeAnalyti
cs 

http://www.adobe.com/uk/privacy/opt-out.html  

AOL https://help.aol.com/articles/restore-security-settings-and-enable-
cookie-settings-on-browser  

Google 
Adwords 

https://support.google.com/ads/answer/2662922?hl=en  

Google 
Analytics 

https://tools.google.com/dlpage/gaoptout  

Google 
Chrome 

http://www.google.com/support/chrome/bin/answer.py?hl=en&answe
r=95647  

Internet 
Explorer 

https://support.microsoft.com/en-us/help/17442/windows-internet-
explorer-delete-manage-cookies  

http://www.kozaotel.com.tr/
http://www.kozaotel.com.tr/
http://www.adobe.com/uk/privacy/opt-out.html
https://help.aol.com/articles/restore-security-settings-and-enable-cookie-settings-on-browser
https://help.aol.com/articles/restore-security-settings-and-enable-cookie-settings-on-browser
https://support.google.com/ads/answer/2662922?hl=en
https://tools.google.com/dlpage/gaoptout
http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647
http://www.google.com/support/chrome/bin/answer.py?hl=en&answer=95647
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.microsoft.com/en-us/help/17442/windows-internet-explorer-delete-manage-cookies


 

 

MozillaFirefox http://support.mozilla.com/en-US/kb/Cookies  

Opera http://www.opera.com/browser/tutorials/security/privacy/  
Safari: https://support.apple.com/kb/ph19214?locale=tr_TR  

 
 
4. What are your r3ghts as a data owner? 
 
Data subjects pursuant to Art'cle “11.” of the KVKK, 
 

• Learn whether personal data is being processed, 
• Request information if their personal data has been processed, 
• To learn the purpose of processing personal data and whether they are used for their 

intended purpose, 
• To know the third parties to whom personal data are transferred domestically or 

abroad, 
• To request correction of personal data in case of incomplete or incorrect processing 

and to request notification of the transaction made within this scope to third parties to 
whom personal data is transferred, 

• Although it has been processed in accordance with the provisions of the KVK Law and 
other relevant laws, to request the deletion or destruction of personal data in the event 
that the reasons requiring its processing disappear and to request notification of the 
transaction made within this scope to third parties to whom personal data is 
transferred, 

• To object to the emergence of a result to the detriment of the person himself/herself 
by analyzing the processed data exclusively through automated systems, 

• In case of damage due to unlawful processing of personal data, it has the right to 
demand compensation for the damage. 

 
If you subm't your requests regard'ng your r'ghts 'n quest'on to us by the methods spec'f'ed 
'n the “Personal Data Owner Appl'cat'on Form” document ava'lable at 
https://www.lab'ance.com/, your appl'cat'ons w'll be evaluated and f'nal'zed as soon as 
poss'ble and w'th'n 30 (th'rty) days at the latest. Although 't 's essent'al not to charge any fee 
for the requests, the Company reserves the r'ght to charge a fee based on the fee tar'ff 
determ'ned by the PDP Board. 
 
The Data Owner accepts that he/she may not be able to fully benef't from the operat'on of the 
S'te 'f he/she makes a request that w'll result 'n the 'nab'l'ty to use any of h's/her personal data 
by the Company and declares that any l'ab'l'ty ar's'ng 'n th's context w'll belong to h'm/her. 
 
The Data Owner undertakes that the 'nformat'on subject to th's Clar'f'cat'on Text 's complete, 
accurate and up-to-date, and that he / she w'll update them 'mmed'ately 'n case of any 
changes 'n th's 'nformat'on. In the event that the Data Owner does not prov'de up-to-date 
'nformat'on, the Company w'll not have any respons'b'l'ty. 
 
The Data Owner accepts that he/she may not be able to fully benef't from the operat'on of the 
S'te 'f he/she makes a request that w'll result 'n the 'nab'l'ty to use any of h's/her personal data 
by the Company and declares that any l'ab'l'ty ar's'ng 'n th's context w'll belong to h'm/her. 

http://support.mozilla.com/en-US/kb/Cookies
http://www.opera.com/browser/tutorials/security/privacy/
https://support.apple.com/kb/ph19214?locale=tr_TR
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